
 

 
 

 

Want to Inspire your CA Team to Greater Levels of 
Performance, Productivity and Fulfillment? 

 

Realise your team’s potential with this unique,  
In-Office Success Training Program 

 
Powerful training is designed to meet your immediate practice needs to help save you time, 
money and frustration.  Uncover glitches that you may not be aware of, help your team 
become even more efficient and professional, and create complete harmony within your 
practice.   

 
 
 
 
 
 
 
 
Your strengths and challenges will be assessed to determine which aspects will make the 
biggest difference to your practice.  

 

Some key areas that can be addressed are … 
• Dealing with difficult situations – how to create a win/win; 

• Your CAs ability to generate new clients for your practice; 

• Empowering education your CAs can put into place every day with every client; 

• Team synergy; 

• Telephone etiquette – what, how and when to say it; 

• Book control – block, cluster and scheduling; 
 

Which areas could be improved in your practice? 
Whichever areas you choose can be covered with solutions and action steps 
individualised to you!  Our highly experienced trainer, Berni Ireland CCA offers you a wealth 
of knowledge and  skills from a very diverse cross section of Chiropractic practices in the 
roles of CA, Office Manager, Consultant and Trainer. 
 

You can create the streamlined practice of your dreams! 
 

 
Berni is a Mentor, Coach and the Principal CA Tutor for The Centre For Powerful  
Practices, and is based on the Gold Coast, Queensland Australia . Berni has had  
over a 20 year career in Chiropractic and each of the clinics Berni has been  
involved with have become bathed in positiveness and full of fun. 

 
 

Call Berni Ireland on 0412 415 719 for further information or  
simply fill in the Application Form 

                                        
                                       “Berni, your certainty, excitement and experience proved invaluable during our training 
                                        session and we’re ever so grateful for your help in getting us back on track. You were  
                                        able to pinpoint what had been right under our noses and holding us back and 
                                        we thank you very much. A job well done!” 
 

Team Hawthorne Chiropractic 



Name ____________________________________________________________ 

Practice Name ____________________________________________________ 

CAs Names ________________________________    ___________________________________ 

                      _______________________________      ___________________________________ 

Address _________________________________________________________________________ 

City ____________________________________Postcode _________________  State ________ 

Phone ______________________________________ Fax ________________________________ 

Email __________________________________________________ 

 I would like to commence In-Office Chiropractic Team Training as soon as possible. 

Please select one of the following: 
 

�    In-Office half day Chiropractic Assistant Review including a 5 hour review and debrief 

    *$1,300.00 plus GST ;  

 

�    A 4 hour In-Office Review followed by a 4 hour implementation and training session  

       *$1,850.00 plus GST 

 

�    In-Office Training - $300.00 plus GST per hour. 

The cost of return economy travel from the Gold Coast to your practice and costs for transfers, 

accommodation and meals will also be met by you if applicable. 

 

 

 

 

 

I am interested in finding out more about The Centre for Powerful Practices:  

�   In-Office Chiropractic Team Training  

�   CA in a Box  - Comprehensive Training Program—An in-office education tool consisting of   

      18 Modules with CDs and Workbook covering over 25 topics essential for orientation,  

      foundations and moving to excellence. 

 

�   CA Coaching (Individualised and Team) 

�   Mystery Calls 

� Credit Card   � Mastercard          �Visa 

 

Card Number ………………………………….…….…. Expiry Date ……………..……….. 
 

Amount  ……………………………….....   

Cardholder’s Name ………………..………...   Cardholder’s Signature …....………........................... 

FAX TO: 02 6674 0377 or email: admin@powerful-practices.com 

* Payment Plans Available 


